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EXPLOITATION OF HEALTHCARE SERVICE 
PROVIDERS BY MEDICAL AID SCHEMES 

Dear SABC Morning Live 

We, Black and Indian healthcare service providers 
would like to request your intervention in our plight 
and the struggle we experience with most medical 
aid schemes in SA. After a long term of observing 
and witnessing how my fellow colleagues are ex-
ploited and harassed by medical aid schemes in the 
name of audits (fraud) against our private practices I 
decided to start a WhatsApp group called Solutionist 
Thinking as a platform of voicing out our frustrations 
and debriefing one another from our daily stress with 
medical aids.  

One would wonder, how do we know that is only 
Blacks and Indians that are exploited by unfair au-
dits. To answer this, there is a list of names that are 
circulating around the country from the most leading 

medical aids (GEMS). In this list it is so clear that 
Blacks and Indians are faced with a real predicament 
in the field of health. We have also observed and 
noted the huge number of exploitive audits con-
ducted by Discovery Health Medical Aid Scheme 
followed by Medscheme. One can imagine Discovery 
as the best as it is taking over to administer most 
medical aids in the country and compelling all bank 
employees to join with no alternative option. 

In my experience I have observed that month after 
month, and year after year the medical aid schemes 
conduct audits of ‘fraud’ against our practices with 
the aim of compelling healthcare service providers to 
acknowledge the debt. Sadly, the manner in which 
these audits are conducted is oppressive, exploitive 
and racial as we often witness the number of audits 
against Blacks and Indian private practices. 

Common strategy used on these audits but not lim-
ited, the medical aid schemes would send emails to 
inform us that a review or an audit is conducted 
against your practice with the following allegations of 
fraud or concerns: 
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When you finally give in to their strategy, whether on 
your own, or with the lawyer’s help, you are convinced 
that you are owing the medical aid a certain amount 
which you cannot dispute as you are faced with your 
financial demands. 

After acknowledging the debt, some medical aids will 
tell you to continue seeing your patients, but you will 
not be paid until the debt is paid up. 

Some would just decide on a specific amount for 
monthly re-payments. 

 

Those who refuse to comply with this oppression 
would be told that the medical aid would pay the pa-
tients, and that patients should pay the practice. This 
is even worse as patients are not reliable to pay back 
once the money is deposited in their bank accounts. It 
also affects the relationship with patients. 

The sad part is, after acknowledging the debt in the 
coming year you wake up, the medical aids tell you 
that  they are no longer covering your profession 
which would shrink your income and you end up being 
financially drowning to a point of depression and de-
spair. This situation has resulted into many of our col-
leagues to commit suicide. 

Apart from the struggle of audits, each year the medi-
cal aids rules change, and would remove the benefits 
from some of the healthcare service providers. This 
struggle often affects efficient treatments that are cru-
cially needed by patients. Most of us would feel hands 
tight and sometimes out of a good heart would give 
charity work for the benefit of the patient. 

We as Healthcare professionals spend most of our 
time with dedication and commitment to service the 
lives of our clients and patients. Most of us leave the 
doors of hospitals we are servicing in mid-night re-
sponding to our call of duty. Moreover, when we are 
finally at home we focus on writing the patient’s re-
ports which are not necessarily covered by a medical 
aid. But at the end of every effort we take to serve our 
society the medical aids see us as threats to their 
business. 

We need the Minister of Department of Health to 
come to our rescue and address a plethora of chal-
lenges we are faced with. We cannot be silent any-
more, enough is enough! 

Thanking you in anticipation. 

 

Kind regards, 

Ms. Nomaefese Gatsheni 

The letter was written to SABC Morn-
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3. Outlier on risk exposure to In-House schemes  

Please send us information and provide us with the following 
information for the members on the attached list (a number of 
specific patients files) e.g. 37 files so that we can continue 
the claims review process:  

1. Copies of clinical notes  

2. Copies of your appointment diary in which these consulta-
tions were scheduled  

3. Validation of time spent with the members 

Two things that should be noted during this exploitation: 

• A patient’s confidentiality is compromised 

• An ethical consideration as a professional threatened 
and your reputation is at stake as the patient can decide 
to take an action against your practice. 

Consequences of refusing to breech confidentiality of the 
patient will result into unpaid claims which are due to your 
practice, coercing you as a professional to make unfamiliar 

Front row: Ponky Ramosho, Dr. Mbali Sibiya and 
Nomaefese Gatsheni, Back row: Dr. Papie Diale, 
Harry Masindi and Dr. Godfrey Mmethi 



Solutionist Thinkers Group march at  Discovery  
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BREAKING THE SILENCE OF BLACK AND INDIAN HEALTHCARE 

PRECTITIONERS SOLUTIONISTS ON SABC 2 MORNING LIVE.  

Breaking the silence of Black and Indian healthcare practitioners on SABC 2 Morning Live by Solutionists in May 
2019 after writng to many media houses requesting their intervention. 

During the month of May 2019, the Minister of health Dr. Motsoaledi was invited by all the media houses for inter-
views to intervene in the plight of private healthcare practitioners in South Africa. All medical aid companies were 
also invited to the interviews. Dr. Sipho Kabane CEO of Council for medical aid schemes was interviewed to inter-
vene and follow up with the allegations of Black and Indian healthcare practitioners racial profiling and he indeed in-
tervened by setting up a CMS. 

Commission to investigate the allegations and Section 59 of the Medical Aid Act. All stakeholders were invited to 
form a CMS steering committee that will be dealing with the CMS commission. Adv. Ngcukaitobi and his team were 
appointed to investigate Section 59 of the medical aid schemes and the allegations of racial profiling. The CMS com-
mission enquiry started on the 29 July 2019 as the first day of presentation opened by evidence and witnesses from 
Solutionist Thinkers Group.  

While the commission committee was still in the process, on 31st May 2019 Solutionist Thinkers Group Invited other 
stakeholders such as NHCPA and launched a march against Discovery Medical Aid Scheme in their head quarters in 
Sandton voicing out their grievances in the form of a Memorandum. That went on with a great success leading to 
engagement with all medical aid schemes, seeking for resolutions. Apart from these engagements many healthcare 
practitioners had been unblocked from indirect payments and blocked payments. Many private healthcare practitio-



Solutionist Thinkers Group started on the 1st of  April  
201, after a vast number of Black and Indian private 
healthcare practitioners felt aggrieved to address a 
long standing phenomenon of racial profiling by medi-
cal aid schemes. This phenomenon has raised its ugly 
head in more than one form which are illegal audits 
and irregularities in validating claims paid to the health-
care service providers. This challenge has dire conse-
quences to many Black and Indian healthcare provid-
ers, as a matter of fact many had committed suicide, 
some has lost income, their private practices had been 
repossessed, some of them, children are out of school 
due to affordability, some are currently depressed due 
to the unfairness and exploitation in managing the 
process of validation of claims. 

The organization’s mission is to provide effective solu-
tions to the challenges faced by private healthcare sys-
tem, healthcare service providers and medical aids 
beneficiaries by giving them charity service to bridge 

Nomaefese Gatsheni 
Chairperson and founder of 
Solutionist Thinkers Group 
Clinical Social Worker in Private 
Sector 
Email: 
admin@solutionistthinkers.co.za 

Solutionistthinker.wixsite.com 
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